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This Week's Schedule:
September 13 - Saturday - 1:00-3:00 PM
General Meeting - Leader: Ray Carlson
Location: Prescott Public Library
First Hour: Upgrading Your Computer
Several recent reports have noted that there is a resurgence of interest in Chromebooks - why? Obviously
being less expensive is a major factor, but this session will review several positives and negatives of such
devices. The session will also address the related question as to whether one might add the Chrome
Operating System, which powers Chromebooks, to an XP computer as an inexpensive upgrade.
Finally, the presentation will look briefly at newer types of computers such as convertible laptops,
detachable laptops, sliders, and touchscreens including the way such alternatives are now appearing with
the relatively inexpensive Chromebooks. During the discussion, those present will be encouraged to share
their ideas about alternatives they think others should consider if they want to upgrade.
Second Hour: Phil Ball will share several useful tips and tricks for handling everyday computer tasks and
challenges.
In addition to the presentations, the following are typical events which take place at our General
meetings:
1) We hold an informal Flea Market in which you are encouraged to bring in your excess computer
equipment or software and make them available for others to enjoy at no charge. Please deposit give-away
items on the table in the back marked "Free Stuff." Any items left here at the end of the meeting are subject
to disposal.
2) If you have items that are just too good to give away, you may set up a separate table and hold your own
sale.
3) We conduct a raffle of new computer items at the end of the meeting, so make sure to get a pair of
tickets from whoever is in charge and place one on the item you'd like to win.
4) We will also accept your used ink and toner cartridges for recycling. They are turned in to Think4Inc for
credits which PCS uses to purchase office supplies from them.
Calendar Cont on Pg 2
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Future Meetings

September 20 - Saturday
There will be no PCS meeting today.
September 25 - Thursday - 6:00-8:30 PM
Board of Directors meeting - Prescott Public Library; Elsea Room
All PCS members are welcome to attend but you are asked to first contact Ray Carlson in order to ensure
that there will be room available for you.
September 27 - Saturday
There will be no PCS meeting today.
10/4/2014 - Saturday - 1:00-3:00 PM
Digital Photo SIG - Prescott Public Library
Phil Ball will demonstrate how to use Photoshop Elements to edit your digital images and discuss ways to
take better photographs with your digital camera.

10/11/2014 - Saturday - 1:00-3:00 PM
General Meeting - Prescott Public Library
First Hour: Topic to be announced.

Second Hour: Phil Ball will present Tips and Tricks with insights into various topics that assist with regular computer
activity.

Note that these dates are correct at time of publication but are subject to change.
Up to date information can be found on our website, www.pcs4me.com
Unless otherwise noted, our meetings are usually held in the
Founder’s Suite at the Prescott Public Library.
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I Want It Now!
By Greg Skalka, President, Under the Computer
Hood User Group, CA
February 2014 Issue, Drive Light
www.uchug.org
president (at) uchug.org
This may sound like the utterance of a tantrumhappy young child, but it also seems to be the mantra of the modern computer and technology user.
Our popular culture today is all about instant gratification, and this is spilling over into our technology.
Everyone wants instant access to information, communications, finance and commerce wherever they
are and no matter what they are doing. While this is
a rather tall order, tech companies are doing their
best to grant us this wish. We are getting more connected and interconnected all the time. While this
can provide great benefits, increasing our knowledge and security and saving us time and money, it
can also be detrimental to us in many of the same
ways. Are we trading away important aspects of our
lives like privacy and individuality for speed and
convenience?
The engine that drives all the increases in convenience in our lives is the Internet. Computers and
tablets are powerful devices but are of relatively
little use if not connected to the Internet. The Internet is the connection medium through which all our
modern communications and access to information
flow. The telecommunication (phone) system was
once the most powerful and far-reaching network
in the world, but its demotion can be seen in the
low percentage of time that the typical smart
phone user spends in voice calls. The average smart
phone is now being used mostly to check email,
monitor social media, play games and provide directions, functions which utilize the Internet. Our desire for increased connectedness and higher connection speeds continues to be met by our service
providers, be they cable, telecom or cellular. The
promises of online conveniences like streaming entertainment, security camera monitoring and video
conferencing cannot be met without broadband
Internet connections that are always live. Remember the days when you had to wait until the home phone
line was free so you could use your modem to make your
dial-up Internet connection? A down, or even slow connection, is now exasperating to the individual and death
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in the United States can have a broadband connection. Cable companies have upgraded their systems,
the phone companies have added fiber and the cellular providers have upped their “G’s” or generations in data networking capabilities. Even those living off the beaten path in rural areas outside the
reach of cable can get broadband through satellite
connections, using technology developed by our local company, ViaSat. All this capability comes at a
price, however.
Naturally users were not satisfied to be connected
only at home, so our tech industry gave us laptops
to travel with. We wanted more portability, so they
gave us Wi-Fi, tablets and smartphones. All this new
stuff meant we had to buy more hardware (often of
multiple kinds for multiple needs) and probably also
get a cellular data plan. Now most connected folks
pay around $100 combined for home broadband
and cellular data, and even more for a family.
Though connection speeds keep increasing, so too
do rates for service. Comcast buying Time Warner
Cable can’t be good for consumer costs. And we in
this country pay more and get less bandwidth than a
lot of other countries. Some countries may not have
good water or sewer systems, but even the poor
there have cell phones and five bars. We are getting
Google Fiber in an additional 34 major U.S. cities
soon, however (but still not in San Diego; I want it
now!).
We couldn’t get online while onboard, so the airlines are rolling out more in-flight Internet access
(for a price). Google knew we’d find tablets and
smartphones were not convenient enough, so they
developed Google Glasses, and others are working
on their own wearable computing devices. Our
homes and appliances will soon be connected to the
Internet (the IoT, or Internet of Things), so we can
monitor our homes remotely and have our fridge
tell us when we are low on milk. What these new
devices will cost us in privacy and other social and
civil issues is yet to be determined.
We wanted instant access to our money and finances, and so the banks gave it to us. Now we can
get cash anytime from an ATM machine, make purchases without cash by using credit or debit cards
and get instant access to our account information at
any time. If we want to deposit a check right now,
we don’t even have to drive to a bank branch or
ATM. We can now just take a photo of the check
with our smart phone and deposit it through a banking app.
Continued on pg 4

Page 4

Prescott Computer Society MESSENGER

Continued from pg 3:

was just a matter of time before criminal elements
took notice. Now you have to protect and remember
lots of unique and complex passwords for all the
banking, e-commerce and other online accounts you
use, so you can keep your money and identity safe.
Unfortunately it is not only in your hands to protect.
Financial institutions and merchants that store your
information on their computers can be targets for
data theft. There is a lot the institutions could do to
increase security, like multi-factor authentication and
smart chip credit cards, but these things cost money.
A few things they have been doing to help prevent
fraud are useful but put the onus on the account
holder. Most bank and credit card companies encourage their customers to set up alerts on their accounts
to help flag suspicious transactions. I have set these
up on my accounts and find them very useful.
I have my credit cards alert me, through an email
and/or a text message, when a purchase is made
without the card being presented to the merchant, as
in an online purchase. This can help alert you to
fraudulent account activity as soon as it happens. My
Visa card is set up to send me an alert when a gas
pump purchase is made. I use this card often at a particular low-cost gas station and am amazed at how
quickly I am notified. After I swipe my card, enter my
zip code and press the Enter button on the pump, I
can’t count to five before I feel my cell phone vibrating in my pocket with a text informing me of the
transaction and location. That is pretty cool!
When we want to purchase something, we want it now. Ecommerce has allowed the shopper to buy a much wider
array of products online than is typically available in
neighborhood stores, often at much lower prices. The one
advantage for brick and mortar stores is the instant gratification of walking out with your purchase. Online merchants are working hard to minimize delivery time, offering one or two-day delivery for a premium. Amazon’s
Prime service provides two-day delivery for many
items for an annual subscription fee. Amazon knows
we want even more and is looking at using predictive
algorithms to pre-position products you are likely to
purchase in local warehouses and is even working on
30-minute delivery of small items by autonomous
flying quadcopters. I can’t wait (but I’ll bet it won’t be
cheap).
Taco Bell is working to fulfill our desire for fast food right
now. They plan to introduce a mobile ordering system
later this year. Through their mobile app, already tested in
five locations in Orange County, customers can place an

order with the closest Taco Bell location and pay
through their phone with credit or gift cards. The

order can be picked up in-store or at the drivethrough window, and the app will use GPS location
to let the store know when the customer is near, so
the order is ready and freshness is maintained. I’m
not sure I want Taco Bell to know how far I am from
their restaurants. Other chains are working on mobile apps of their own.
There goes more of our privacy in exchange for
quick eats. When we want to watch a movie, we no
longer have to wait to buy or rent a DVD (or Bluray) or go to a theater. We can watch our entertainment streamed to our computer, tablet or smart
phone the instant we want it, in almost any location
we choose. We can easily stay connected with our
friends through social media like Facebook, allowing
us to share our activities and see what everyone
else is doing. Unfortunately, when watching other
things happening becomes too convenient, doing
things yourself can get pushed aside and lots of
time can be spent in watching the Internet world go
by, with little to show for it.
When we miss our far-away loved ones, we can not
only speak to them, we can also see them, and at
reasonable costs. The Internet has brought us VoIP,
or voice over Internet Protocol, and along with it
lower rates (often free) for long distance phone
calls. Programs like Skype provide video calls at reasonable costs. And for those of us that can’t wait
until the afterlife to converse again with our deceased loved ones, a new start-up, Eterni.me,
promises to help. Through access to a dead person’s online interactions (chat logs, social network
information, emails), they claim to use artificial intelligence algorithms to construct an avatar or virtual person that the living can interact with. It could
be like online chat with a dead person. To satisfy
our need for instant interactions with help lines and
tech support, companies are working on similar
avatars with artificial intelligence (even more intelligent than Siri). When we need to talk to a person
right now, the avatar would be there and not even
require a salary. It would be good if they got to the
point where I could not tell if I was talking with a
person or a machine. It would be bad if they got to
the point where I could not tell if I was talking with
a person or a machine.
All these advances in convenience and quick access come
at the cost of our data security and privacy. We can get
Continued on pg 5
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quick answers to all our questions, get directions and compare products online, but we must realize that the
technology, computers and the Internet will continue
to try to provide what we want (though perhaps not
what we need), as long as there is profit in it somewhere for someone. Hopefully we can learn to use
these advances for the betterment of ourselves and
others, appreciate them, and not become like spoiled
children crying “I want it now!”
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Interesting Internet Finds – January 2014
Steve Costello, President/Editor, Boca Raton
Computer Society, FL
Editor (at) brcs.org
http://ctublog.sefcug.com/

In the course of going through the more than 200
RSS feeds, I often run across things that I think
Google and Bing and merchants are all keeping track of might be of interest to other user group memwhat we are asking for and about. Seeking online infor- bers.
mation about sensitive topics or items might create
The following are some items I found interesting
undesirable associations in the data they hold about
during the month of January 2014.
us. And while a lot of tech jobs have been created due
Hashtags Today Are Everywhere – Learn How to
to the Internet, there have also been some job losses.
Use Them to Get Results
Just ask the former bank tellers, video rental clerks,
encyclopedia salespersons and retail store workers
http://inspiretothrive.com/2014/01/hashtagsthat lost their jobs due to the effects of the Internet.
today/

RAMBLINGS – April 2014
By Jack Fischer, Director/Communications, The
Computer Club, Inc., Florida
March 2014 issue, The Journal
www.scccomputerclub.org/
jafischer@juno.com

Hashtags are not only for Twitter, this post shows
other social media that use them, and how to use
them effectively there.
How to Move Apps to SD Card on Your Android
Device
http://www.maketecheasier.com/move-apps-tosd-card-android/

This question was asked at a SIG (Special Interest
Group) earlier, but no one had an Android device
My nomination for the “Invention of the Century” is
with an SD card, so could not answer the quesCaller ID. I know of nothing as empowering as looking
at the TV or device-screen and deciding whether to an- tion. This post refers to an app to do that.
swer the phone, or just let it ring!
http://askleo.com/if-external-hard-drives-can-failshould-i-bother-with-one/
It must be frustrating to those trying to sell me an Air
Conditioner or a Security Alarm or whatever, but it certainly feels good from my side. I figure if it is someone
who really needs, or wants, to get in touch with me,
they will leave a message on my answering machine. If
they merely hang up, it suggests that I don’t need
whatever it is they are offering.
Telephones have certainly changed. Remember the
black, Western Electric instrument, where the phone
company charged extra if we had more than one.
Today, it seems that everyone, from the President’s
encrypted Blackberry to my neighbor who hangs one
on a string around his neck, has one of those that communicates, takes pictures, plays music and apparently
protects us from Global Warming. Not me, of course. I
have an old rudimentary one that I keep in the car to
call AAA when I run out of gas, or from the cellphone
lot when meeting someone at the airport.

Leo answers with a definitive YES, and explains
why.
**********
Most Fridays, more interesting finds will be
posted on the Computers, Technology, and User
Groups Blog:
http://ctublog.sefcug.com/tag/interestinginternet-finds/
The posts are under “Creative Commons licensing”.

Continued on pg 6
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Sacrificing for the benefit of PCS!
(2nd of a Series)
Ken Johnson–Messenger Newsletter Editor for
the Prescott Computer Society
kjohnson244@cableone.net
As noted in my column last month, there has been a
lengthy delay in the rollout of the Windows Phone 8.1
upgrade/update (upgrade to 8.1 with update of 8.1 together) on some brands of phones. Lucky me, I have one
of those!
Inquiries I have made regarding my Samsung ATIV SE and
its scheduled upgrade/update to 8.1 have resulted in no
clear estimate of when to expect it. There were references blaming Microsoft , Samsung and Verizon. Some
talk about firmware and others, hardware.
As a result, I have not yet received my 8.1 but I am getting comfortable with 8.0 in so far as I can do most everything that I need to do. Two features that I really miss
are the Calendar Mute app that turned off my ring when
in a meeting for the time shown in my calendar, as well
as the Mute Timer that was used when my activity was
not on my calendar...this would allow me to set a timer
so that my ring would turn off then turn back on after
the selected interval.
Regarding the calendar, I have not yet found one in the
Windows Phone Store that I like as well as the “A Calendar” that I had on my Android.
I’m sure that the lack of apps compared to Android or
iPhone will become less severe as there is an increase in
interest in writing apps for the Windows Phone.
The Samsung ATIV SE has proven to be easy on the battery (2600mah) and the Qualcomm Snapdragon 800
Quad core, 2300 MHz processor offers fast response. I
have been pleased with the 1920x1080 display and the
13 megapixel rear camera which seems to render colors
well. I have not yet tried it in low light situations, but I
will certainly do that in the future.
The “Tile” presentation on the main screen takes some
getting used to, but grows on you. They call them “Active
Tiles” which means they show things like your first “to
do” and it scrolls through your photo albums and
“People” list showing images therein. Better make sure
they are all g-rated!
The 8.1 version offers such added features as the ability
to “stack” (create folders of tiles) and the new “Cortana”

assistant which is like “Siri” on the iPhone.
All-in-all, I have not had any regrets thus far
in making the change to the Windows Phone
and I am still confident that better integration with my Asus T100 Windows 8.1
“Laplet” (laptop/tablet) and my Windows PC
will be a worthwhile advantage in my future.

Need Help With Computers?
Did you know that the Prescott Public
Library has a program of Computer
mentoring on a one-on-one basis? They
have several experienced volunteers who
will work with you using one of the Library
computers.
All you need to do is make an
appointment with either the "Ask a
Librarian" personnel or go to:
http://www.prescottlibrary.info/.

